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When is Cold Cold?
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• No current investigative leads

• Periodic review

– Advances in technologies/techniques

• Lead generation

– Multiple avenues

– 1 is the media, all forms
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How Many?
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• NSW?

ANZSOC, Perth 2019



How Many?
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• NSW = 700
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How Many?

5

• Australia-wide?
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How Many?
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• Australia-wide = 2,000
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The Police and (Social) Media

8

• All Australia police forces have media departments

– Liaise with production companies regarding potential 
projects/stories

– Create content

• Twitter, Facebook

– Monitor social media
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The Changing World of Reporting
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• Social media = significant
source of reporting

• Both cold and current
cases

• A problem

• An opportunity
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QPS as an Example
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• July 2018 - June 2019

• QPS converted 100 Facebook posts into 
intelligence reports that were then further 
investigated

• + 18 Twitter posts immediately escalated to 
urgent 000 assist requests

– showing the power of social media to inform the 
police as to current situations that need attention and 
avenues of potential investigation
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Cold Case NSW, standard 
media:

William Tyrrell
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Cold Case NSW, Facebook:
Karlie Pearce Stevenson and 

Khandalyce Pearce



"I can tell you it's caller 1,267 and 1,271 that 
provided the crucial breakthrough,”

South Australian Major Crime Detective 
Superintendent Des Bray said.
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• 08/2008

– Images of Khandalyce uploaded to Facebook, 
showing the toddler at a motor show in Alice 
Springs with a POI’s children

• Post-offence intelligence gathering

• But also, helping to solve the case
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Video
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• YouTube, Facebook, CCTV

– News

• Performance crimes

– NZ mosque shootings

• Police



Twitter: Missing 
Persons
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Conclusion
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• The way people are engaging with each other and the police is changing

– Using it to leverage pressure on the police

• The police have to use the same platforms

• Two-way dialogue

– Sharing information; police and public

– Good source of information post-offence, short and long-term

– Video, photos, witnesses

• All forms

– TV, social media

• Academics work with police to maximise the benefits, minimise the negative
impacts
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Questions?

20ANZSOC, Perth 2019

Xanthe.mallett@Newcastle.edu.au
Justin.ellis@Newcastle.edu.au

University of Newcastle, Australia

mailto:Xanthe.mallett@Newcastle.edu.au
mailto:Justin.ellis@Newcastle.edu.au

